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Today’s Presentation

• Contacting Diggers Hotline

– Call Center

– Portals

• New Relocate type

• Who makes the request

• Compliance and Enforcement
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New Website



Portals

• Different options for different individual 

needs

• DIY Portal for Homeowners

• ProPortal and Portal-Lite are designed for 

professional excavators
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Types of Relocates

• Crew on Site

• 24 hour relocate

• 3-day Relocate

• No-Show Relocate

– When locators do not mark jobsite

– Notify Diggers Hotline which members have 

responded



Who Calls In

• Anyone who is excavating
– “Excavation" means any operation in which earth, rock or other 

material in or on the ground is moved, removed or otherwise 

displaced …

• The company doing the digging needs to 

file a locate request

– Not the customer. Not the general contractor.

• Liability

• State Law



Positive Response

• Voluntary

– Members may be listed as “Not Participating”

• Additional info for Excavators

• Check status in Proportal, Portal-Lite, online 

ticket search or system emails



Positive Response

• Ticket Status

– Complete

– Delay

– Pending

– Working with Excavator



Online Training

• Free online educational program 

specially designed for Wisconsin 

excavators.

• Partnership with Damage Prevention 

Academy

• Based on Gold Shovel Standard



Compliance
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Guide
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State Enforcement

• Began July 2018

• Applies to natural gas or other hazardous materials

• A complaint of a violation is submitted to Diggers 

Hotline for review by a panel of industry stakeholders.

• Panel decides if there is probable cause that a violation 

of the law has occurred

– Education, or refer to the PSC, which may assess forfeitures up 

to $25,000/offence/day
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State Enforcement
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Chad Krueger

ckrueger@diggershotline.com

262-785-5324
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